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Prerequisites
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Yellowfin requires that the customer has installed the following products prior to installing the Yellowfin product:

Java JRE

The server hosting the Yellowfin application MUST have Java 7 or higher installed on it. The Java JRE is sufficient for this purpose. Refer to the Oracle
web site for download and installation instructions (http://www.oracle.com/technetwork/indexes/downloads/index.html#java).

Database

The database software which will contain the Yellowfin database should already be installed. Suitable JDBC drivers to enable the database to
communicate with the Yellowfin application should also be installed. It is not necessary for the database server to reside on the same machine as the
Yellowfin application.

Installation Steps

top
Yellowfin is provided as a Java archive file called Installer.jar. Copy the file to a temporary directory on the server onto which the application is to reside.

Language Selection
Before you can begin you will be asked to select a language
for the installation process.

® @ Language Selection

Please select language:
== English E

Welcome Screen


https://wiki.yellowfinbi.com/pages/viewpage.action?pageId=15630709
http://www.oracle.com/technetwork/indexes/downloads/index.html#java
https://wiki.yellowfinbi.com/pages/viewpage.action?pageId=15630709

The welcome screen is the first screen in the installation
process. It mentions installation pre-requisites and other
information. Click the Next button to continue, or click the
Quit button at any time to exit the installation process.
e0e Yellowfin 7.4 Installer

/| Please read the following information:

Wellowfin

Get to the Why
FASTER

I\

a Platforms: Windows, Mac OS X, Linux, Unix

= Databases: AS400, CacheDB, DB2, HSQLDB, Ingres, Microsoft SQL Server,
MySQL, Oracle, PostgreSQL, Progress, Sybase ASE/ASA/IQ

= Java: Java SE 7 or later

(Yellowfin Pty Ltd (c) - http:/ /www.yellowfinbi.com/)
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Terms & Conditions
The terms and conditions page lists the Yellowfin Software
License agreement.

When you have read the license agreement, check the "I
accept the terms of this license agreement” radio button to
agree and click the Next button to continue.

e0e Yellowfin 7.4 Installer

A This software product is subject to a licence agreement.

Yellowfin End User Software Agreement - revised 23 March 2016
Yellowfin International Pty Ltd - Yellowfin End User Software License Agreement

PLEASE READ THIS END USER SOFTWARE LICENSE AGREEMENT CAREFULLY BEFORE INSTALLING OR
USING THE PRODUCT AND DOCUMENTATION TO WHICH THIS AGREEMENT RELATES. BYACCEPTING
THIS ACREEMENT, INCLUDING BY INSTALLING OR USING THE PRODUCT, YOU ACREE TO BE BOUND
BY THESE TERMS AND CONDITIONS AND ACKOWLEDGE YOUR AUTHORITY TO DO SO ON BEHALF OF
YOUR COMPANY (IF APPLICABLE). IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, DO
NOT INSTALL OR USE THE PRODUCT, AND PROMPTLY RETURN ALL COPIES OF THE PRODUCT AND
DOCUMENTATION TO YOUR SUPPLIER FOR A FULL REFUND. IF YOU ACCESSED THE PRODUCT
ELECTRONICALLY, CLICK “DISAGREE/DECLINE". FOR YELLOWFIN SOFTWARE INCLUDED WITH YOUR
PURCHASE OF THIRD PARTY SOFTWARE OR HARDWARE, YOU MUST RETURN THE ENTIRE
HARDWARE/SOFTWARE PACKAGE IN ORDER TO OBTAIN A REFUND.

1. Grant of License.

1.1 “Yellowfin" refers to Yellowfin International Party Ltd and “you" or” Licensee” refers to the
individual installing or using the Product, if you are acting as an individual: otherwise, "you” or
“Licensee” means the business or other entity for which you are obtaining the Product. Subject to
this Agreement, and payment of all applicable license fees, Yellowfin grants you a non-exclusive,
non-transferable, personal, limi icense to use the software for which valid control codes have
been issued by Yellowfin, identified in: (i) the written or electronic order document, form or invoice
provided or accepted by Yellowfin (each an “Order"); or (ii} the installation procedure (a “Product”),
solely for your internal business purposes.

Any Product update, patch, and/or new release (each an “Update”) replaces part or all of a Product
or Update previously released and terminates the license to such previously licensed Product or
Undate to the extent renlaced bv the Undate. Each Undate is subiect to the terms and conditions of

ON DO 2@IN2

o I accept the terms of this licence agreement.

"I do not accept the terms of this licence agreement.

(Yellowfin Pty Ltd (c) - http:/ /www.yellowfinbi.com/)
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Required Components

You will have to install the core software for Yellowfin but you
do have the option of installing the tutorial database, sample
usage reports, and language translation files.

Click the Next button to continue.



e0e Yellowfin 7.4 installer

# Select the packs you want to install: ) Package snapshot:
v Core 166.32 MB 4
Tutorial Content 22.92 MB
Audit Content -
¥ World Countries Pack ] "
US Zip Code Pack . y
World Countries
7 Pack

yellow

Description

This GeoPack provides geometry for every
country on Earth. It includes a metric for
country population estimates as of 2005.

(e 2 W HNE-

Please note that several of the borders in this
pack are disputed.

I

J Note: greyed out packs are required.

Total space required: 412.52 MB

P Available space: >2CB

(¥ellowfin Pty Ltd (©) - http://www.yellowfinbi.com/)
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License File

The Yellowfin Installer will ask for a license file. You will have
received a license file that uses the computer's host name.
This will be delivered to you as a .LIC file.

Select the license file from your file system using the Browse

button. Once selected, click the Next button to continue.
[ XoX ] Yellowfin 7.4 Installer

A vAlid Yellowfin licence file is required to install and use Yellowfin. If you do not have a licence file,
please see your Yellowfin supplier or visit http:/ /wwuw.yellowfinbi.com/

[/ Select the licence file:
[/ Browse...
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(Yellowfin Pty Ltd (c) - http:/ /www.yellowfinbi.com/)

@ previous | € Next | @) Quit

General Options

This screen enables you to select the application server port
that Yellowfin will listen to for HTTP requests. As per
standard internet conventions it will default to port 80. If there
are already web servers installed on the machine that
Yellowfin is being installed on, then there may be port
clashes and Yellowfin will fail to function correctly.

Select a port number which is not in current use by a web
server on the machine. Port numbers like 8080, 8081 and so
on are good candidate port numbers. If there are no other
web servers on the machine that Yellowfin is being installed
on, accept the default port number of 80.

This screen will also enable you to install Yellowfin as a
Windows Service on the server (if installing on Windows).
This will mean that it will automatically start up whenever the
Windows Server is booted and save having to be manually
started.

Once you have selected your port, click the Next button to
continue.



Yellowfin 7.4 Installer

General Options

Web Server Port
Please select the port to run the Yellowfin web server on.

Web Server Port: B083

(Yellowfin Pty Ltd (©) - http:/ /www. inbi.com/)
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Database Selection
Choose the database that you wish to install the Yellowfin
Repository database into.

You will be able to select from: DB2, Oracle, PostgreSQL,
Progress, SQLServer / MSDE.

Based on your selection the next few steps will vary. Click

the Next button to continue.
e0e Yellowfin 7.4 Installer

Yellowfin Database Details

N
Please select the type of database you will be installing Yellowfin into.
, Database type HSQLDB (Embedded - Not for Production) |5
v HSOQLDB (Embedded - Not for Production)
Ingres
O Microsoft SQL Server
Microsoft SQL Server Azure
MysQL
= s
=] Oracle
—
PostgresQL
Progress
= 4
=
(Vellowfin Py Ltd (c)  http://www, inbl.com/)
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Database Details (Sample)

As an example, if you selected Microsoft SQL Server, these
are the options you would have to populate in order to set up
the Yellowfin Configuration Database. This is the database
that stores all the Yellowfin content definitions, configuration
information, and event details. Once a successful connection
is made to the database, proceed to the next step.



Yellowfin 7.4 Installer

Yellowfin Database Details

Database Server Location
Server Host: localhost
Server Port:

Instance Type: (@) Default Instance

_ Named Instance
Database Name:

| Create new database

Authentication Details
Authentication: @) SQL Server Authentication

g |
2
i)
y)
O

~ Windows Authentication

Database User

Username:

on

Password:

~ Create new user
(Yellowfin Pty Ltd (c) - http:/ /www. inbi.com/)
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Installation Path

You will have to define the installation directory for Yellowfin.
This will default to different directories based on the
operating system you are installing to.

You can change the default installation directory by directly
typing in a new path, or using the Browse button to navigate
the file system.

When you have chosen your installation destination, click the
Next button to continue.

Note: Windows users installing into a 64bit version will need
to ensure they choose a path outside of the Program Files
directory.

[ Select the installation path:

/Applications /Yellowfin 7.4 [ Browse...

(Yellowfin Pty Ltd (c) - http:/ fwww. il
@ vrrevious | @ Next | € quit

6 The target directory will be created:
JApplications /Yellowfin 7.4

Installation Progress



This screen will enable you to observe the progress of the
software installation. Depending on the server hardware and
software capacity, this could take a few minutes.

You will be able to click Next to move to the next window
once the installation is complete.

e0e Yellowfin 7.4 Installer

€9 Installing Yellowfin

Setting up database

Creating database

|
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(Yellowfin Pty Ltd (c) - http://www. inbi.com/)
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Installation Completion
This screen will be displayed at the end of a successful
installation of the Yellowfin Application Server.

Note: An uninstall function has been created for you under
the directory nominated in the database selection step.
Select the installation path.

If you do not see this window, contact your Yellowfin
representative or contact Yellowfin Support.

Click the Done button to complete the installation procedure.
e0e Yellowfin 7.4 Installer

o. llowfin 7.4 is now lled

To start the Yellowfin server, use either of the commands:
/Applications /Yellowfin 7.4 yf/appserver/bin/Mac O$ X - Startup.
(terminal).command

/Applications /Yellowfin 7.4 yf/appserver/bin/Mac OS X - Startup.
(background).command

After starting the Yellowfin server, open this link in your browser to login:
http:/ localhost:8083/

Username: admin@yellowfin.com.au
Password: test

© © % @I 2
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For Yellowfin documentation, forums and FAQs, please visit the Support Centre:
http:/ /www.yellowfinbi.com/YFSupportCentre.i4

(Yellowfin Pty Ltd (c) - http:/ /www. inbi.com/)
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Directory Structure

Click here to learn about the folders and files present in your Yellowfin directory structure.

Troubleshooting

Most problems related to the Yellowfin application server installation relate to database connectivity and administration issues.


https://wiki.yellowfinbi.com/display/USER74/Yellowfin+Directory+Structure

As mentioned previously, a log is kept of the database installation and can be found in $I NSTALL_DI RECTORY\ uni nst al | directory.

The most likely problem will be the incorrect setting or misspelling of the parameters entered in Step 7 Configure the Database Connection and User
parameters eg. database name, port, IP address etc.

Customers using Microsoft SQLServer or Microsoft MSDE should ensure that the IP addresses and configuration are consistent with the parameter values
entered. The Microsoft program svr net cn. exe (SQLServer Network Utility) can be used to check that the SQLServer IP stack (including the JDBC port
number) has been configured correctly. It can be used for both SQLServer and MSDE.

Example

Network error IOException: Connection refused: connect()
This error means that the installer cannot connect to your MS SQL server instance. This error occurs before authentication takes place. This means that
either:

1. SQL Server is stopped on the server you are trying to connect to.

2. The connection details you entered were incorrect.

3. You have a network problem that stops the computer you're running the installer on from connecting to the SQL server host (unlikely if you are
connecting to your localhost).

Verify these settings on the Configuration DB Parameters screen on the installer.

1. Database Server Name: This will probably be the "localhost".

2. Database Server Port: This should be 1433.

3. Database Name: This is the name of the database you want Yellowfin to install to. This should be "yellowfin". This is used for Yellowfin
configuration and operational data. It is not the database you wish to report off.

. Create Database: Click this to create the new Yellowfin database. We suggest removing the Yellowfin database if your installation failed
previously.

. DBA User: This could be "sa".

. DBA Password: This could be "sa".

. Reports Userld: Set this to "yellowfin_user".

. Reports Userld password: Set this to "yellowfin_user" or whatever you prefer.

. Create user id: Check this checkbox.

IN
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Additional Resources

If you are experiencing other installation issues the Yellowfin forum is a good place to look for answers. Go to http://www.yellowfinbi.com/YFForum.i4 to
explore previous posts or seek help from other users and Support Members. Some useful troubleshooting posts include:

1. http://www.yellowfinbi.com/YFForum-ERROR-Yellowfin-Installation-on-MS-Server-08-?thread=103838
2. http://lwww.yellowfinbi.com/YFForum-install-Yelliowfin-on-SQL-Server-2005-?thread=89809
3. http://lwww.yellowfinbi.com/YFForum-New-installation-of-Yellowfin-but-it-s-not-launching-?thread=105437

If the above posts do not solve the issues you're experiencing, please send an email to support@yellowfin.bi with a clear description of the issue, along
with the following:

1. Screenshots (if applicable)

2. YellowfinInstallLog-date.log (this can be found in the Yellowfin directory)
3. Alllog files found in Yellowfin\appserver\LOGS (if you have any)
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